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DODATAK 15. PLANU NABAVE 2021.

KLASA: 406-09/21-01/01
URBROJ: 251-69-01-21-25

U Zagrebu, 08. rujna 2021. godine
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prof. dr.sc. Jadranka Frece

= Cusiomer focus

= Custonmmer satistuction

* Continuous bnprovement

- Systemiprocess ffectveness
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